
Think Ahead 
at school1

Programmes 
@ nmit2

Great job!3

2012
STAR
Tertiary 
Pathway 
Courses

Youth Guarantee 
Scholarships

ARE YOU AGED BETWEEN  
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practical skills.
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NMIT CAMPUS TERTIARY PATHWAY COURSE DATES

Term 1
LAND BASED STUDIES
ATV’s 	 28-30 March  

Term 2
AUTOMOTIVE
Introductory Automotive 	 18-May
Automotive 	 14-15 June
Automotive Advanced 	 21-22 June

BUSINESS SERVICES
Business Administration 	 4 May - 24 August
Introduction to Digital Technologies	 11 May

CARPENTRY
Introductory Carpentry 	 16 May
Carpentry Skills 	 15-16 May
Carpentry Advanced 	 17-18 May
Hand Tools for Trades 	 23-25 May

COOKERY
Cookery (Café Lunch) 	 27-29 June

CREATIVE INDUSTRIES
Introduction to Photoshop 	 22 June

ENGINEERING
Introductory Fitting and Turning 	 1 June
Fabrication	 4 May 
Fitting and Turning	 8th / 15th June
Welding - Gas and Arc 	 10-11 May 

HAIR AND BEAUTY
Introductory Hairdressing	 13 June
Hairdressing	 6,7,8  June 
Hair Concepts One	 4 May - 28 September 
Total Image	 25 May - 29 June 

HOSPITALITY
Coffee	 28-29 June 
Bar Service (Mocktails)	 29-31 May
Cafe Service (Hot and Cold Beverages) 	 19-21 June 
Restaurant Service 	 6-8 June

LAND BASED STUDIES
Chainsaws 	 21-25 May

MARITIME
Maritime Skills 	 17-18 May 

NURSING AND SOCIAL WORK	
Nursing 	 11 May
Intro to Social Work / Youth Work 	 22 June

TOURISM	
Introduction to Manaaki Tapoi 	 01-04 May 
Sea Kayaking 	 11, 18, 25 May, 1 June

NELSON CAMPUS DATES

Term 3
AUTOMOTIVE
Automotive 	 23-24 August

CARPENTRY
Hand Tools for Trades	 14-16 August

COOKERY
Cookery (Canapes & Finger Foods) 	 19-21 September

CREATIVE INDUSTRY
Introduction to Illustrator 	 14 September 
Introduction to Music Production  	 7 September

EARLY CHILDHOOD EDUCATION
Introductory Early Childhood Education 	 4 September
Careers in Early Childhood Education 	 07-08 & 14-15 
	  & 21 August
ENGINEERING
Introductory Welding	 3 August

HAIR AND BEAUTY
Hairdressing 	 25, 26, 27 July
Intro to Beauty Services 	 6-7 September

HOSPITALITY
Bar Service (Mocktails) 	 18-20 Sept
Cafe Service (Hot and Cold Beverages) 	 14-16 Aug
Restaurant Service 	 5-7 Sept

LAND BASED STUDIES
Chainsaws 	 03-07 Sept, 20-24 August	
Conservation Field Skills 	  4- 5 September
Introduction to Horticulture 	 31 August
Introduction to Aquaculture 	 10 August

MARITIME
Maritime Skills 	 23-24 Aug

NURSING AND SOCIAL WORK
Nursing 	 24 August

TOURISM
Tourism and Travel 	 16-17 August

Term 4
CARPENTRY
Carpentry Advanced 	 23-24 October

AVIATION
Introduction to Aviation 	 8-10 October

CARPENTRY
Introductory Carpentry	 19 October
Carpentry Skills  	 17 / 24 Aug

EARLY CHILDHOOD
Introductory Early Childhood
Education	 11th September

ENGINEERING
Introductory Welding	   24 August
Fabrication 	 10 August

HAIR AND BEAUTY
Introductory Hairdressing 	 16 May
Hairdressing 	 1,2,3 August 
Total Image 	 25-29 June
Intro to Beauty Services 	 14-15 June

HOSPITALITY
Coffee	 30-31 August

LAND BASED STUDIES
Chainsaws course 	 7-11 May
ATV’s 	 5-7 September
Introduction to Viticulture 	 10 August 

NURSING AND SOCIAL WORK
Nursing 	 18 May, 31 August

TOURISM 
Introduction to Manaaki Tapoi 	 4-7 September

NELSON CAMPUS DATES NELSON CAMPUS DATES Marlborough Campus DATES
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Think ahead
Interested in a course?
You need to …
Talk to the STAR coordinator in your school.
Complete an enrolment form.
Get permission from your parents/caregivers to attend.
Return the signed form to your school STAR coordinator 
as soon as possible.

Enrolment forms need to be in 2 weeks before the start 
of the course.

It’s a good idea to let your school STAR co-ordinator 
know as early as possible if you are interested in a 
course

What should I bring?
It is really important you have the right clothing, which 
is  included in the course information. You’re welcome 
to bring your own lunch or if you prefer you can use the 
NMIT café at either campus to buy drinks or snacks.  

Where should I go? 
On your first morning you need to check in to the 
reception area of the campus you are attending. 

Fees
All Tertiary Pathway courses are eligible for STAR 
funding.  This means as a student you do not pay NMIT 
tuition fees.  Occasionally other costs are involved. Ask 
your school STAR co-ordinator for more information.

What if I can’t make  
it on the day? 
If you enrol on a Tertiary Pathway course and can’t 
make it on the day you need to call the NMIT STAR  
co-ordinator before 8.50am, as late withdrawals will 
incur a full course fee. Your school is notified if  
you do not attend.

Note: If the number of students enrolled is insufficient 
to deliver a Tertiary Pathway course, then the course 
may be cancelled.

For more course information go to:
nmit.ac.nz  Search keyword: STAR

For more information on the services listed below, visit the Services page on the Secondary School Section of NMIT’s website at nmit.ac.nz/secondaryschoolinfo

Things you need to know other services

Nelson Campus 
Main foyer A Block 
322 Hardy Street 
Nelson  
(03) 546 9175 or  
0800 422 733

Marlborough Campus 
85 Budge Street 
Blenheim
(03) 578 0215 or  
0800 422 733

For more course information go to:
nmit.ac.nz  Search keyword: STAR

CONTACT US NOW!

Student For a Day
Student For a Day brings you on campus for 
a day, giving you a chance to find out what a 
programme is really like before you commit to 
studying it. Fun, free and highly recommended 
for anyone considering studying with NMIT. 

Contact your school Career Advisor to apply.

Scholarships
Save yourself from a student loan (or at least 
part of one) by becoming a scholarship recipient. 
With dozens of regular scholarships available, 
including Half a Degree for Free, there’s bound 
to be a scholarship that suits your needs. 

NMIT are proud to support Iwi/Ma
_
ori and have 

a range of resources that meet the demands of 
studying at NMIT. 

Campus Tours
Our school liaison staff are happy to show you 
around campus.  Campus tours can be tailored 
to your individual needs—whether you’re 
looking for an in-depth tour of a particular 
area or a general tour of the whole 
campus.

Gateway
Gain skills and knowledge in a local workplace. 
Earn credits that go towards NCEA as you get 
hands-on, practical experience. NMIT is a 
strong supporter of Gateway. 

To find out more, talk to your secondary school 
Gateway coordinator.

Youth Guarantee
This scholarship offers 16 and 17 year olds free 
access to a core selection of programmes at 
NMIT. Programmes have been chosen to offer 
clear progression into skilled employment or 
further training.  

Programme information can be accessed on 
NMIT website by entering “youth guarantee”  
in the search box.

Events
NMIT hosts a variety of events for students 
throughout the year. Highlights include: 

•	 Careers Express Day
•	 Futures Conference
• 	 Field Trips
Check NMIT website to see what’s coming up.

Website
The Secondary School Section of the NMIT 
website is your one-stop shop for everything 
you need to know about how NMIT can help 
you achieve your career goals. 

Browse the list of Tertiary Pathway courses 
available, meet the Secondary Liaison Team 
or check out photos of students on previous 
courses. 

HALF A
DEGREE
4 FREE*
for local school leavers

*Conditions apply



Entry Level	 Length	 Time	 Dates
Year 10 - 11	 1 Day (5 hours)	 8:50am – 3pm	 Nelson:  
			   18 May

Entry Level	 Length	 Time	 Dates
Year 12 - 13	 3 Days (15 hours)	 8:50am – 3pm	 Marlborough (Woodbourne):  
			   8-10 October

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 2 Days (10 hours)	 8:50am – 3pm	 Nelson:  
			   14-15 June, 23-24 August

Entry Level	 Length	 Time	 Secondary School Delivery
Year 12 - 13	 130 hours each	 Set by the School	 These courses are available at: 	
			   Golden Bay High School, Motueka  
			   High School, Nelson College, and  
			   Nayland College

AUTOMOTIVE

Aviation

What’s the course about? 
This course will introduce you to aspects of the automotive industry. 

What skills will you learn? 
On successful completion of this course you will have been: 
•	 Introduced to elementary automotive skills.

What to wear 
Wear fully enclosed leather shoes or boots; overalls or jeans, and a long sleeved cotton top. 
Long hair must be tied back.

What next? 
Check out other Automotive Tertiary Pathway courses. This course provides a pathway to: 
•	 Certificate in Entry to Automotive Engineering (Pre-trade) (Level 2)* 

What’s the course about? 
This course will introduce you to aviation career paths and allow you to experience a trial flight.   

What skills will you learn? 
On successful completion you will be able to: 
•	 Describe career options in the aviation industry
•	 Describe training options in the aviation industry
•	 Participate in an aircraft engineering site visit
•	 Discuss the principles of flight in relation to how it felt to take part in a 15 minute trial flight

What To Bring
Students need to provide a signed permission slip to participate in the trial flight. 

Unit Standard Assessment 
You will have the opportunity to complete the following Unit Standard:

	 20676	 Demonstrate knowledge of aviation career	 Level 2, Credits 3, Version 2
		  career and training options. 

What next? 
This course provides a pathway to: 
•	 Certificate in Advanced Aircraft Maintenance (Level 5) 
•	 Diploma in Aviation Science (Level 6)

What’s the course about? 
This course will give you a grounding in safe work practices and the basic knowledge and 
skills to strip and reassemble two and four stroke engines.

What skills will you learn? 
On successful completion you will be able to:  
•	 Demonstrate good work habits and practices in an automotive workshop.
•	 Explain aspects of the operation of 2 and 4 stroke petrol engines. 
•	 Disassemble the engine and reassemble the engine to a running state. 

What to wear 
Wear fully enclosed leather shoes or boots; overalls or jeans, and a long sleeved cotton top. 
Long hair must be tied back.

What next? 
Check out other Automotive Tertiary Pathway courses. This course provides a pathway to: 
•	 Certificate in Entry to Automotive Engineering (Pre-trade) (Level 2)* 

Entry Requirements 
In order to attend this course, you must: 
•	 Have successfully completed the STAR Automotive course.

What’s the course about? 
This course will introduce you to aspects of the automotive trade. 

What skills will you learn? 
On successful completion you will be able to: 
•	 Understand, at an introductory level, safe working practices in an automotive workshop
•	 Understand, at an introductory level, functions and general locations of motor vehicle 

systems and components 
•	 Understand, at an introductory level, the operation of 2 stroke, 4 stroke,  

petrol and diesel engines

What to wear 
Wear fully enclosed leather shoes or boots; overalls or jeans, and a long sleeved cotton top. 
Long hair must be tied back. 

What next? 
Check out other Automotive Tertiary Pathway courses. This course provides a pathway to: 
•	 Certificate in Entry to Automotive Engineering (Pre-trade) (Level 2)*

What’s the course about? 
These courses provide you with basic and technical automotive skills and knowledge through a 
project-based curriculum, allowing you to pursue further training or employment. 

What’s the course about? 
You can select these courses as Y12 or Y13 subject options at participating schools.  Courses 
are taught at your school and may include automotive workshop visits to a NMIT campus.

What skills will you learn? 
Automotive Skills One*:
•	 Identify the general locations and functions of motor vehicle systems and main components
•	 Explain safe working practices in an automotive workshop
•	 Identify, select and use hand tools and workshop equipment for motor industry applications
•	 Explain hydraulic brake fluid, fluid replacement, and brake bleeding procedures

Automotive Skills Two*:
•	 Explain the operation of two and four stroke petrol and diesel engines
•	 Carry out basic tuning on a four stroke petrol engine under supervision
•	 Disassemble and reassemble a four cylinder four stroke engine to a running state
* These are the compulsory learning outcomes, students also need to complete a number of 
elective learning outcomes.

Unit Standard Assessment 
Each course is worth a minimum of 15 NQF credits (mostly at Level 2).  For a list of the unit 
standard assessments refer to the full course outlines available on the NMIT website. 

•	 How to enrol: Talk to your school Career Advisor or Technology Head of Department.

Introductory Automotive

Introduction to Aviation**

Automotive

Automotive Advanced

Automotive Skills One and Automotive Skills Two

BUSINESS SERVICES

What’s the course about? 
This course aims to introduce students to Digital Technologies focusing on aspects of 
three areas: software and web development, hardware and networking and social 
networking.  Students will practice ‘thinking like a digital technology professional’ and 
to explore some of the common practices / approaches through practical hands-on 
activities.

What skills will you learn? 
On successful completion of this course students will be able to:
•	 Identify potential areas of work for a career in digital technologies
•	 Carry out team based learning to achieve a practical output
•	 Understand problem solving process as used in digital technologies
•	 Identify interest areas for further study in digital technologies

What next? 
This course provides a pathway to:
•	 Certificate in Computer Technology (Level 2 or 3) *
•	 Certificate in IT Service and Support (Level 4)*
•	 Diploma in Information Systems
•	 Diploma in Information Technology
•	 Diploma in Networking
•	 Diploma in Software and Web Development
•	 Bachelor of Information Technology

Business Administration**

Introduction to Digital Technologies – NEW***

Entry Level	 Length	 Time	 Dates
Year 11-13	 1 Day (5 hours)	 8.50am-3pm	 Nelson: 22 June 
				  
	

Entry Level	 Length	 Time	 Dates
Year 11-13	 1 Day (5 hours)	 8.50am-3pm	 Nelson: 14 September 
				  
	

CREATIVE INDUSTRIES

Entry Requirements
Students must have a working knowledge of computers. 

What’s the course about? 
This course provides students with an understanding of basic Photoshop techniques to use 
computer software to enhance their work.

What skills will you learn? 
On successful completion of this course, students will have:
•	 Explored basic Photoshop correction techniques to enhance presentation of photographs 	
	 and images
•	 Gain the knowledge of career possibilities within the graphic design industry
•	 Gained the knowledge of basic image manipulation techniques, such as layering and 	
	 election and how to apply these to combine text and image to create design works

What next? 
This course provides a pathway to:
•	 Certificate in Arts and Media
•	 Diploma in Arts and Media
•	 Bachelor of Arts and Media

What’s the course about? 
This course provides students with an understanding of a basic Illustrator techniques that 
can enhance their work and knowledge of graphic design computer software.

What skills will you learn? 
On successful completion of this course, students will have:
•	 A basic understanding of Illustrator
• 	 Explored drawing techniques and processes for creating artwork using Illustrator
• 	 Gained knowledge of career possibilities within the graphic design industry

What next? 
This course provides a pathway to:
•	 Certificate in Arts and Media
•	 Diploma in Arts and Media
•	 Bachelor of Arts and Media

Introduction to Photoshop - NEW ***

Introduction to Illustrator – NEW ***

Entry Level	 Length	 Time	 Dates
Year 11-13	 1 Day (5 hours)	 8.50am-3pm	 Nelson: 7 September 
				  
	
What’s the course about? 
This course provides students with hands-on experience creating and recording  music 
using GarageBand software.

What skills will you learn? 
On successful completion of this course, students will have:
•	 Selected and edited drum loops and audio files on a computer
•	 Recorded their own instrument track using a MIDI keyboard
•	 Added effects processing to several instrument tracks
•	 Created an MP3 mix of their song to play on an iPod

What next? 
This course provides a pathway to:
•	 Certificate in Arts and Media (Contemporary Music)
•	 Diploma in Arts and Media  (Contemporary Music)

Introduction to Music Production – NEW***

Hair and Beauty 

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 3 Days (15 hours)	 8:50am – 3pm	 Nelson: 27-29 June

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 3 Days (15 hours)	 8:50am – 3pm	 Nelson: 23-25 May, 
	 	 	 14-16 August

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 3 Days (15 hours)	 8:50am – 3pm	 Nelson: 17-18 May,  
			   23-24 October

Cookery

What’s the course about? 
This course will help you gain basic skills required to be a chef. 

What skills will you learn? 
On successful completion you will be able to: 
•	 Identify safety and hygiene required to work in a commercial kitchen 
•	 Use knives and other commercial utensils and equipment safely in a kitchen 
•	 Prepare a range of dishes (mise en place) for a café style lunch
•	 Cook and serve a simple modern café style lunch in the NMIT restaurant 

What to wear 
Please wear long pants, covered flat shoes (no sandals), long sleeves, no bare waists 
and short nails. Wear clothing that would be appropriate when working in a kitchen for 
example a blouse/tshirt or something similar with a high neckline.
Please DON’T wear jewellery (this can be removed in the kitchen) and no nail polish.

What next? 
Check out other Cookery Tertiary Pathway courses. This course provides a pathway to:
•	 Certificate in Cookery (Level 3)*

What’s the course about? 
This course will help you gain basic skills required to be a chef.

What skills will you learn? 
On successful completion you will be able to: 
•	 Identify safety and hygiene required to work in a commercial kitchen
•	 Use knives and other commercial utensils and equipment safely in a kitchen 
•	 Prepare (mise en place) a range of canapés and finger food to be served with cocktails 
•	 Assemble, garnish and serve canapés and finger food in the NMIT restaurant 

What next? 
Check out other Cookery Tertiary Pathway courses. This course provides a pathway to:
•	 Certificate in Cookery (Level 3)*

Cookery (Café Lunch)

Cookery (Canapés and Finger Food )

Hand Tools for Trades **

Carpentry Advanced

Entry Requirements 
•	 Students must have completed Carpentry Skills course or have participated in a Gateway 

trades related work placement.

What’s the course about? 
This course will provide you with the elementary skills and knowledge to identify hand 
tools, use hand tools in a safe manner and maintain carpentry hand tools.    

What skills will you learn? 
On successful completion you will be able to demonstrate knowledge of carpentry hand 
tools in the following ways: 
•	 Use of tools is described in terms of the work operations to be completed 
•	 Care and maintenance of tools are described as recommended by the manufacturer  
•	 Use of tools is described in terms of safety requirements

What to Wear
Wear fully enclosed leather shoes or boots; overalls or jeans, and a long sleeved cotton top. 
Long hair must be tied back.

Unit Standard Assessment 
You will have the opportunity to achieve the following unit standard:

	 12998	 Demonstrate knowledge of carpentry hand tools.	 Level 3, Credits 4, Version 3

What next? 
Check out other Carpentry Tertiary Pathway courses. This course provides a pathway to:
•	 Certificate in Carpentry (Level 4)
•	 National Certificate in Carpentry (Level 4)

Entry Requirements 
•	 Students must have completed Carpentry Skills course or have participated in a Gateway 

trades related work placement.

What’s the course about? 
This course will provide you with the skills and knowledge to identify, select and maintain 
portable electric tools, and use them for elementary construction.     

What skills will you learn? 
On successful completion you will be able to:
•	 Select portable electric tools
•	 Use portable electric tools for elementary construction 
•	 Maintain portable electric tools for elementary construction 

What to Wear
Wear fully enclosed leather shoes or boots; overalls or jeans, and a long sleeved cotton top. 
Long hair must be tied back.

Unit Standard Assessment 
You will have the opportunity to achieve the following unit standard:

	 24350	 Identify, select, maintain, and use	 Level 2, Credits 6, Version 1
		  portable tools for BCATS projects.

What next? 
Check out other Carpentry Tertiary Pathway courses. This course provides a pathway to:
•	 Certificate in Carpentry (Level 4)
•	 National Certificate in Carpentry (Level 4)

What’s the course about? 
This course will introduce you to aspects of welding.

What skills will you learn? 
On successful completion you will have:
•	 Been introduced to welding techniques

What to wear 
Wear fully enclosed leather shoes or boots; overalls or jeans, and a long sleeved cotton top. 
Long hair must be tied back.

What next? 
Check out other Engineering Tertiary Pathway courses.  
This course provides a pathway to:
•	 Certificate in Mechanical Engineering and Welding (Level 2)*

Introductory Welding

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 2 Days (10 hours)	 8:50am – 3pm	 Nelson: 10-11 May

What’s the course about? 
This course will provide you with an understanding of basic gas and arc welding.

What skills will you learn? 
On successful completion you will have: 
•	 Gained experience in both flat and horizontal welding positions 
•	 Learnt to avoid welding hazards and employ safe working practices
•	 Been introduced to MIG and TIG welding

What to wear 
Wear fully enclosed leather shoes or boots; overalls or jeans, and a long sleeved cotton top. 
Long hair must be tied back. 

What next? 
Check out other Engineering Tertiary Pathway courses.  
This course provides a pathway to:
•	 Certificate in Mechanical Engineering and Welding (Level 2)

What’s the course about? 
This course will Introduce you to the elementary skills required to work in the steel 
fabrication industry.

What skills will you learn? 
On successful completion you will have: 
•	 An introduction to steel fabrication and the part it plays in industry
•	 Produced an item that has been Fabricated
• 	Identified engineering equipment and tools required for steel fabrication

What to wear 
Wear fully enclosed leather shoes or boots; overalls or jeans, and a long sleeved cotton top. 
Long hair must be tied back. 

What next? 
Check out other Engineering Tertiary Pathway courses.  
This course provides a pathway to:
•	 Certificate in Mechanical Engineering & Welding (Level 2)*

Welding (Gas & Arc)

Fabrication

Entry Level	 Length	 Time	 Dates
Year 10 - 11	 1 Day (5 hours)	 8:50am – 3pm	 Nelson: 1 June

Engineering

What’s the course about? 
This course will introduce you to aspects of fitting and turning.

What skills will you learn? 
On successful completion you will: 
•	 Have been introduced to elementary turning and milling operations

What to wear 
Wear fully enclosed leather shoes or boots; overalls or jeans, and a long sleeved cotton top. 
Long hair must be tied back. 

What next? 
Check out other Engineering Tertiary Pathway courses.  
This course provides a pathway to:
•	 Certificate in Mechanical Engineering and Welding (Level 2)*

What’s the course about? 
This course will introduce you to engineering skills in fitting and turning. 

What skills will you learn? 
On successful completion you will have learnt aspects of:
•	 The engineering industry
•	 Workshop safety
•	 Principles of lathe work (turning), milling, drilling, grinding and thread cutting

What to wear 
Wear fully enclosed leather shoes or boots; overalls or jeans, and a long sleeved cotton top. 
Long hair must be tied back.

What next? 
Check out other Engineering Tertiary Pathway courses. This course provides a pathway to:
•	 Certificate in Mechanical Engineering and Welding (Level 2)*

Introductory Fitting and Turning

Fitting and Turning
Entry Level	 Length	 Time	 Dates
Year 11 - 13	 2 Days (10 hours)	 8:50am – 3pm	 Nelson: 8/15 June	
			 

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 1 Day (5 hours)	 8:50am – 3pm	 Nelson: 4 May
			   Marlborough: 10 August 

Entry Level	 Length	 Time	 Dates
Year 10 - 13	 1 Day (5 hours)	 8:50am – 3pm	 Nelson: 11 May, 24 August
			   Marlborough: 18 May, 
			   31 August

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 2 Days (10 hours)	 8:50am – 3pm	 Nelson: 16-17 August

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 1 Day (5 hours)	 8:50am – 3pm	 Nelson: 22 June

Nursing

Tourism and Travel

Intro to Social Work/Youth Work

Nursing & Social Work

Tourism

What’s the course about? 
This course will help you explore nursing as a career option and introduce you to essential 
nursing skills and professional standards of behaviour.

What skills will you learn? 
On successful completion you will be able to:
•	 Identify your own learning needs to gain entry to the Bachelor of Nursing programme. 
•	 Demonstrate an awareness of essential nursing skills and professional standards of behaviour

What next? 
This course provides a pathway to:
•	 Bachelor of Nursing (Level 7)

What’s the course about? 
This course will introduce you to Nelson as a visitor destination and help you gain skills 
towards becoming a frontline information person, cultural/visitor host or nature guide in 
the tourism industry.

What skills will you learn? 
On successful completion you will be able to:
•	 Locate, using an interactive map: regions; cities and towns; rivers and lakes; mountains 

and ranges 
•	 National and Maritime parks 
•	 Research aspects of the Nelson region

What next? 
Check out other Tourism Tertiary Pathway courses. This course provides a pathway to:
•	 Diploma in Tourism Management (Level 5)*

What’s the course about? 
This course will help you gain an understanding of Social Work and Youth Work as a career 
option and identify the personal qualities for work in social agencies. 

What skills will you learn? 
On successful completion you will be able to: 
•	 Understand employment options in social service agencies
•	 Identify personal qualities for work in social  services

What next? 
This course provides a pathway to:
•	 Diploma in Social Work (Level 6)

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 30 hours	 8:30am – 12:30pm	 Nelson: 11, 18, 25 May, 1 June
			   and additional full day in June
			   (between 11-29)

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 4 Days (20 hours)	 8:50am – 3pm	 Nelson: 1-4 May
			   Marlborough: 4-7 September

Sea Kayaking**

Introduction to Manaaki Tapoi**

What’s the course about? 
This course will help you develop kayaking skills for sheltered conditions.

What skills will you learn? 
On successful completion you will be able to: 
•	 Select clothing and equipment appropriate for sea kayaking. 
•	 Transport and handle kayaking equipment in preparation for sea kayaking  

on sheltered or slow moving water. 
•	 Demonstrate strokes which are effective on sheltered or slow moving water  

in a sea kayak. 
•	 Demonstrate skills in safety and rescue procedures for sea kayaking.
•	 Demonstrate an understanding for the care of self, others and the environment.

Unit Standard Assessment 
You will have the opportunity to achieve the following unit standard:

	 489	 Demonstrate sea kayaking skills on	 Level 2, Credits 3, Version 7
		  sheltered or slow moving water. 

What next?  
Check out other Tourism Tertiary Pathway courses. This course provides a pathway to:
•	 Diploma in Adventure Tourism Leadership (Level 6)

What’s the course about? 
This course will introduce you to the opportunities for careers within the tourism industry as a 
guide interpreting Ma

_
ori culture to visitors, and to increase awareness of some Ma

_
ori protocols. 

What skills will you learn? 
On successful completion you will be able to:
•	 Identify the importance of interpretation of Ma

_
ori culture within a tourism context 

•	 List a range of te reo Ma
_
ori greetings and farewells for a tourism context

•	 Compare iwi dialects and customs when using Ma
_
ori greetings and farewells  

for a tourism context
•	 Communicate greetings and farewells in te reo Ma

_
ori for a tourism context

Unit Standard Assessment 
You will have the opportunity to achieve the following unit standard:

	 17384	 List and use a range of te reo Ma
_
ori greetings	 Level 3, Credits 3, Version 4 

		  and farewells in tourism.

What next? 
Check out other Tourism Tertiary Pathway courses. This course provides a pathway to:
•	 Diploma in Tourism Management (Level 5)*

Entry Level	 Length	 Time	 Dates
Year 10 – 11	 1 Day (5 hours)	 8:50am – 3pm	 Nelson: 4 September 
			   Marlborough: 11 September

Introductory Early Childhood Education

Early Childhood EDUCATION

What’s the course about? 
This course will introduce you to the world of working with young children.

What skills will you learn? 
•	 Explain and discuss some of the roles involved with and the skills and knowledge 
required, for in working with young children

•	 Share an insight into the value of play for children
•	 Participate in fun, interactive, and creative child development activities
* Learning outcomes that are assessed by NQF Unit Standard.

What next? 
Check out other ECE and Nanny Tertiary Pathway courses. This course provides a pathway to 
the Open Polytechnic qualification:
•	 Certificate in Early Childhood Education (Level 5)

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 30 hours	 8:50am – 3pm	 Nelson: 7, 8, 14, 15, 
			   21 August

Careers in Early Childhood Education

What’s the course about? 
This course will introduce students to the health and care of young children and careers in 
Early Childhood Education in New Zealand.

What skills will you learn? 
On successful completion of this course, students will be able to:
•	 Identify Early Childhood Education careers in New Zealand and the associated tertiary 
pathways
•	 Describe factors that can influence young children’s health and wellbeing
•	 Describe community health issues that can influence children’s health and wellbeing.
•	 Describe ways to protect and promote the health of young children

Unit Standard Assessment 
10024	 Demonstrate knowledge of promoting the	 Level 2, Credits 3, Version 3
		  health and wellbeing of children in ECE services.

What next? 
Check out other ECE Tertiary Pathway courses.  
This course provides a pathway to the Open Polytechnic qualification:
•	 Certificate in Early Childhood Practice (Level 4)

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 2 Days (10 hours)	 8:50am – 3pm	 Nelson: 21-22 June

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 3 Days (15 hours)	 8:50am – 3pm	 Nelson: 17-18 May
			   23-24 August

Introduction to Maritime Skills – NEW***

What’s the course about? 
Students will become familiar with and identify common parts, fittings and equipment on a 
maritime vessel, and develop a basic knowledge of essential sea survival and safety skills.

What skills will you learn? 
On successful completion of this course, students will be able to:
•	 Identify common parts and operational areas on a maritime vessel
•	 Identify fittings and equipment commonly used on a maritime vessel
•	 Don a lifejacket
•	 Launch, right, board and handle a life-raft
•	 Operate a radiotelephone in a simulated emergency
•	 Common parts of a vessel are identified in terms of their location, name, and function

Unit Standard Assessment 

12306	 Identify common parts, fittings and 	 Level 2, Credits 3, Version 4		
	 equipment on a vessel

What next? 
This course provides a pathway to:
•	 Certificate in Marine Studies (Cadet) (Level 3)
•	 Certificate in Superyacht Crew (Level 3)
•	 Various Maritime New Zealand statutory certificates, including:  Marine Engineer Class 4, 
NZ Offshore Watchkeeper and NZ Offshore Master

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 2 Days (16 hours)	 8:50am – 4:30pm	 Secondary School Delivery:  
	 	 	 Course available at QCC 25-26  
			   November. Talk to your school  
			   Career Advisor for more information.

Survival Craft

What’s the course about? 
This course help you develop basic knowledge and skills in survival at sea. The course 
contributes towards Maritime NZ’s requirements for certification as a Marine Engineer Class 
4, NZ Offshore Watchkeeper and NZ Offshore Master.

What skills will you learn? 
On successful completion you will be able to:
•	 Describe the symptoms and treatment of hypothermia
•	 Demonstrate knowledge of muster and emergency stations, muster lists, signals, and sea 
survival equipment 

•	 Don a life jacket 
•	 Launch, right, board and handle a life-raft 
•	 Demonstrate knowledge of the equipment contained in a life-raft and preparations for rescue
•	 Operate a radiotelephone in a simulated emergency 
•	 Apply basic survival techniques 
* Learning outcomes that are assessed by NQF Unit Standard.

Unit Standard Assessment 
You will have the opportunity to achieve the following Unit Standard:

	 12309	 Demonstrate knowledge of abandon ship	 Level 3, Credits 10, Version 4 
	 	 procedures and demonstrate sea survival techniques.

What next? 
This course provides a pathway to:
•	 Certificate in Marine Studies (Cadet) (Level 3)
•	 Certificate in Superyatch Crew (Level 3)
•	 Various Maritime New Zealand statutory certificates, including: Marine Engineer Class 4, 
NZ Offshore Watchkeeper and NZ Offshore Master.

Entry Level	 Length	 Time	 Dates
Year 11-13	 30 hours	 Fridays 1-3pm	 Nelson: 4 May - 24 August 
				  
	

Entry Level	 Length	 Time	 Dates
Year 10 - 11	 1 Day (5 hours)	 8:50am – 3pm	 Nelson: 16 May 
			   Marlborough: 19 October

Carpentry

What’s the course about? 
This course will introduce you to aspects of the carpentry trade. 

What skills will you learn? 
On successful completion you will be introduced to elementary carpentry skills.

What to wear 
Wear fully enclosed leather shoes or boots; overalls or jeans, and a long sleeved cotton top. 
Long hair must be tied back. 

What next? 
Check out other Carpentry Tertiary Pathway courses.
This course provides a pathway to: 
•	 Certificate in Carpentry (Level 4)
•	 National Certificate in Carpentry (Level 4)

Introductory Carpentry

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 2 Days (10 hours)	 8:50am – 3pm	 Nelson: 15-16 May 
			   Marlborough: 17/24 August

What’s the course about? 
This course will provide you with the skills and knowledge to use items of personal 
protective equipment for basic woodworking. 

What skills will you learn? 
On successful completion you will be able to:
•	 Identify items of personal protective equipment.
•	 Use items of personal protective equipment for basic woodworking. 
•	 Identify portable electric tools.

What to wear 
Wear fully enclosed leather shoes or boots; overalls or jeans, and a long sleeved cotton top. 
Long hair must be tied back. 

What next? 
Check out other Carpentry Tertiary Pathway courses. This course provides a pathway to: 
•	 Certificate in Carpentry (Level 4)
•	 National Certificate in Carpentry (Level 4)

Carpentry Skills

CREATIVE INDUSTRIES continued...

Entry Level	 Length	 Time	 Dates
Year 11-13	 2 days (12 hours)	 8.30am – 3.30pm	 Nelson: 28-29 June
			   Marlborough: 30-31 August 
				  
	Entry Requirements
Students will either:
•	 Currently be taking a Hospitality subject (or equivalent) at school, or 
•	 Be involved in a Hospitality Gateway work placement, or
•	 Have industry experience 

What’s the course about? 
This course will introduce students to basic barista skills in preparing espresso and filtered 
coffee for service.

What skills will you learn? 
On successful completion of this course, students will be able to:
•	 Describe commercial espresso equipment
•	 Explain how to make espresso and other beverages using commercial espresso 
equipment
•	 Prepare espresso beverages under supervision
•	 Prepare coffee filtration equipment and ingredients
•	 Extract coffee using filtration equipment, and explain potential problems with filtered 
coffee and coffee filtration equipment
•	 Present filtered coffee for service

Unit Standard Assessment
17285	 Demonstrate knowledge of commercial espresso	 Level 2, Credits 4, Version 6 
		  coffee equipment and prepare espresso beverages 
		  under supervision.

17287	 Prepare and present filtered coffee for service.	 Level 2, Credits 2, Version 4

What next? 
Check out other Hospitality Tertiary Pathway courses.  
This course provides a pathway to:
•	 Certificate in Professional Restaurant, Wine and Bar Service (Level 3)

Coffee

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 3 Days (15 hours)	 8:50am – 3pm	 Nelson: 6, 7, 8 June and 
	 	 	 25, 26, 27 July 
			   Marlborough: 1, 2, 3 August

What’s the course about? 
This course will provide you with a practical introduction to the professional hairdressing 
skills of shampooing, maintaining tools of the trade, and dressing long hair into simple 
styles.

What skills will you learn? 
On successful completion you will be able to:
•	 Select and maintain hairdressing equipment and hand held tools
•	 Maintain personal presentation and grooming for the industry
•	 Demonstrate knowledge of shampoo service and its effects on hair
•	 Prepare to shampoo & shampoo hair and scalp
•	 Dress long hair into elementary styles 
•	 Learn to apply a conditioning treatment
•	 Prepare to dress long hair into elementary styles including thermal styling

What next? 
This course provides a pathway to:
•	 Certificate in Professional Hairdressing (Level 3)*

What’s the course about? 
This course will help you develop essential hairdressing knowledge and skills. The course 
provides a pathway to the Certificate in Professional Hairdressing (Level 3). You will also 
be introduced to industry terminology. 

What skills will you learn? 
On successful completion you will be able to:
•	 Illustrate current fashion trends and influences in relation to hairdressing services
•	 Mould and scale hair using a variety of techniques
•	 Complete the follow up details for moulding and scaling the hair
•	 Identify and describe hairdressing equipment and tools to match a minimum of five 

different hairdressing services
•	 Describe the elements and principles of hair cutting
•	 Demonstrate knowledge of hair setting techniques
•	 Apply the skills learnt on this course in a training salon or in the workplace

Unit Standard Assessment 
You will also have the opportunity to achieve the following Unit Standards:

	 21939	 Demonstrate knowledge of fashion trends	 Level 1, Credits 3, Version 2
		  trends in relation to hairstyling. 

	 25077	 Mould and scale hair.	 Level 2, Credits 2, Version 1

What next? 
This course provides a pathway to:
•	 Certificate in Professional Hairdressing (Level 3)*

Hairdressing

Hair Concepts One **

Hospitality

What’s the course about? 
This course will help you develop bar service skills for use in the hospitality industry.  
You will learn how to prepare and serve cold non-alcoholic beverages, 
including mocktails, to customers in a bar environment.

What skills will you learn? 
On successful completion you will be able to:
•	 Provide customer service in a bar. 
•	 Prepare ingredients and equipment for making mocktails for the hospitality industry. 
•	 Construct and garnish mocktails for the hospitality industry. 
•	 Prepare and serve other cold beverages.

Unit Standard Assessment 
You will have the opportunity to complete the following Unit Standard:

	 21057	 Prepare, construct and garnish mocktails	 Level 1, Credits 2, Version 3
		  for the hospitality industry. 

What next? 
Check out other Hospitality Tertiary Pathway courses. This course provides a pathway to:
•	 Certificate in Professional Restaurant, Wine & Bar Service (Level 3).

What’s the course about? 
This course will help you gain skills for use in the restaurant industry and will learn about 
food and service procedures, hygiene and social skills.

What skills will you learn? 
On successful completion you will be able to:
•	 Set tables for customers.
•	 Present a menu, take orders and reset tables for customers. 
•	 Serve meals to table.

Unit Standard Assessment 
You will have the opportunity to achieve the following unit standard:

	 19769	 Provide food service to the table	 Level 1, Credits 3, Version 3
		  in the hospitality industry. 

What next? 
Check out other Hospitality Tertiary Pathway courses. This course provides a pathway to:
•	 Certificate in Professional Restaurant, Wine & Bar Service (Level 3).

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 40 hours across	 Fridays	 Nelson: 4 May - 	
	 Terms 2 & 3	 1pm – 3pm	 28 September

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 3 Days (15 hours)	 8:50am – 3pm	 Nelson: 29-31 May, 
			   18-20 September

Bar Service (Mocktails)**

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 3 Days (15 hours)	 8:50am – 3pm	 Nelson: 6-8 June, 
			   5-7 September

Restaurant Service**

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 3 Days (15 hours)	 8:50am – 3pm	 Nelson: 19-21 June, 
	 	 	 14-16 August
			   Marlborough: TBC

Cafe Service (Hot and Cold Beverages)

What’s the course about? 
This course will introduce you to hairdressing.

What skills will you learn? 
On successful completion you will be able to: 
•	 Dress hair into simple styles. 

What next? 
This course provides a pathway to:
Certificate in Professional Hairdressing (Level 3)*

Entry Level	 Length	 Time	 Dates
Year 10	 1 Day (5 hours)	 8:50am – 3pm	 Nelson: 13 June
			   Marlborough: 16 May

Introductory Hairdressing

maritime Studies

Land-based Studies
Chainsaw Skills**

What’s the course about? 
This course will provide you with the skills required to use a chainsaw correctly and safely.

What skills will you learn? 
On successful completion you will be able to:
•	 Describe duties assigned under the requirements of the Health and Safety in 
Employment Act.

•	 Explain the rules for chainsaws contained in the Approved Code of Practice.
•	 Describe requirements relating to the transport and use of chainsaw fuel.
•	 Describe personal protection equipment and first aid requirements for chainsaw 

operators.
•	 Check a chainsaw and its components and explain chainsaw functions.
•	 Describe factors and hazards which influence the operation of the chainsaw.
•	 Prepare to operate a chainsaw, start and test a chainsaw and use a chainsaw to 

make cuts.

Unit Standard Assessment 
You will have the opportunity to achieve the ollowing unit standards:

	 6916	 Demonstrate knowledge of the Approved Code	 Level 2, Credits 5, Version 6 
		  of Practice relating to chainsaw use.

	 6917	 Demonstrate basic chainsaw operation.	 Level 2, Credits 8, Version 7

What next? 
This course provides a pathway to:
•	 Trainee Ranger Certificate (Level 3)*
•	 Certificate in Horticulture (Level 4) *

Entry Level	 Length	 Time	 Dates
Year 12 - 13	 5 Days (25 hours)	 8:50am – 3pm	 Nelson: 21-25 May, 
			   3-7 September, 20-24 August	
			   Marlborough: 7-11 May

Entry Level	 Length	 Time	 Dates
Students must	 3 Days (15 hours)	 8:50am – 3pm	 Nelson: 28-30 March 
be over 15 years			   Marlborough: 5-7 September

ATVs**

What’s the course about? 
This course will provide training in ATV safety and operation.

What skills will you learn? 
On successful completion you will be able to: 
•	 Record participation of practical activities in the form of a diary
• 	Ride an ATV on flat terrain
•	 Ride an ATV over pre-planned routes
Demonstrate knowledge of: 
•	 Operation of an ATV
•	 ATV riding contingency procedures
•	 The operation of an ATV with trailed equipment and mounted load

Unit Standard Assessment 
You will have the opportunity to achieve the following unit standards:

	 24554	 Ride an All Terrain Vehicle (ATV) on flat terrain.	 Level 2, Credits 4, Version 1
	 24557	 Demonstrate knowledge of the safe operation 	 Level 2, Credits 3, Version  2
	 	 of an All Terrain Vehicle (ATV).

What next? 
This course provides a pathway to:
•	 Trainee Ranger Certificate (Level 3)*
•	 Certificate in Horticulture (Level 4)*

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 2 Days (10 hours)	 8.50am – 3pm	 Nelson: 4-5 September

Conservation Field Skills**

What’s the course about? 
This course provides students with elementary skills and knowledge to identify 
common native species. Students will gain an understanding of New Zealand’s unique 
biodiversity and some steps currently taken in its conservation.  Students will also gain an 
understanding of career options and pathways into the conservation field, as well as what 
they can do at school in preparation.

What skills will you learn? 
On successful completion of this course, students will be able to:
•	 Identify common plant species using botanical keys
•	 Explain a plant’s niche, habitat and significance in a park area
•	 Explain New Zealand’s unique biodiversity
•	 Discuss what career options are available within the field of conservation and how they 

can prepare for those roles

What next? 
Check out other Land-based Studies Tertiary Pathway courses.  

This course provides a pathway to:
•	 Trainee Ranger Certificate (Level 3)*

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 1 Day (5 hours)	 8.50am – 3pm	 Nelson: 31 August

Introduction to Horticulture - NEW***

What’s the course about? 
The purpose of this course is to provide students with knowledge of the various careers 
within the Horticulture industry.  Students will be introduced to elementary propagation and 
grafting techniques.

What skills will you learn? 
On successful completion of this course students will have:
•	 Gained knowledge of career possibilities within the Horticulture Industry
•	 Participated in onsite visits to local horticulture businesses
•	 Participated in selecting and taking cuttings
•	 Complete basic grafting techniques
•	 Maintain grafted plants in preparation for planting

What next? 
Check out other Land-based Studies Tertiary Pathway courses.  

This course provides a pathway to:
•	 Certificate in Horticulture (Level 3)*
•	 Certificate in Vineyard Practice (Level 3)*

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 1 Day (5 hours)	 8.50am – 3pm	 Marlborough: 10 August

Introduction to Viticulture - NEW***

What’s the course about? 
The purpose of this course is to provide students with knowledge of the various careers 
within the Horticulture, Viticulture and Wine Making Industries.  Students will be introduced 
to elementary propagation and grafting techniques.

What skills will you learn? 
On successful completion of this course students will have:
•	 Gained knowledge of career possibilities within the Horticulture, Viticulture and Wine 
Making Industries.  

•	 Participated in onsite visits to local viticulture and horticulture businesses
•	 Participated in selecting and taking cuttings
•	 Complete basic grafting techniques
•	 Maintain grafted plants in preparation for planting

What next? 
Check out other Land-based Studies Tertiary Pathway courses.

This course provides a pathway to:
•	 Certificate in Vineyard Practice (Level 3)*
•	 Certificate in Horticulture (Level 3)*

Entry Level	 Length	 Time	 Dates
Year 10 - 13	 1 Day (5 hours)	 8.50am – 3pm	 Nelson: 10 August

Introduction to Aquaculture **

What’s the course about? 
This course provides students with an Introduction to fish farming and fishery management 
with an introduction to the elementary skills and processors of the aquaculture industry.

What skills will you learn? 
On successful completion of this course, students will have:
•	 Gained an introduction to fish handling, weighing, measuring and the part it plays in 

industry
•	 Participate in an onsite visit to the Cawthron Aquaculture Park
•	 Identified equipment used in the aquaculture industry
•	 Gain the knowledge of career possibilities within the aquaculture industry

What next? 
Check out other Land-based Studies Tertiary Pathway courses.  

This course provides a pathway to:
•	 Diploma in Aquaculture (Fish Farming and Fishery Management)

Entry Level	 Length	 Time	 Dates
Year 11-13	 1 day (5 hours)	 8.50am-3pm	 Nelson: 11 May 
				  
	

For more course information 
and pathways to tertiary 
qualifications go to: nmit.ac.nz. 
For careers and job information 
go to: careers.govt.nz.

CONTACT US NOW.

Entry Level	 Length	 Time	 Dates
Year 12 - 13	 30 hours	 (Nelson: Fridays	 Nelson: 25 May - 29 June
		  8:50am – 3pm)	 Marlborough: 25-29 June
		  8:50am – 3pm

What’s the course about? 
This course will introduce you to the beauty industry and to the skills required to work in 
it as a receptionist. During the course we will explore the use of cosmetics, fragrances and 
toiletries.

What skills will you learn? 
On successful completion you will be able to: 
•	 Identify key areas of customer service and basic duties of the receptionist’s function for 

the beauty industry 
•	 Advise and meet customer requirements for facial skin care; colour cosmetics for day 

application; and men’s and women’s fragrances and toiletries

What to wear 
Wear fully enclosed leather shoes or boots; overalls or jeans, and a long sleeved cotton top. 
Long hair must be tied back. 

What next? 
This course provides a pathway to:
•	 Certificate in Beauty Services (Beauty Assistant) (Level 4)*

What’s the course about? 
This course will introduce you to personal presentation skills and knowledge of the hair 
and beauty industries.

What skills will you learn? 
On successful completion you will be able to:  
•	 Identify and apply personal presentation standards required in  

a hair and beauty environment
•	 Plan wardrobe for a typical weeks work based on a limited budget
•	 Use basic make up on self and peers
•	 Perform basic nail care on self and others
•	 Identify a range of skin products, their uses and their effects on the skin
•	 Select hairdressing equipment
•	 Demonstrate current fashion trends and influences in relation to hairdressing services
•	 Carry out a conversation with appropriate consideration for gender, age and ethnic 

background
•	 Demonstrate appropriate body language skills for the workplace
•	 Create an effective display for use in a hair or beauty retail environment

Unit Standard Assessment 
You will have the opportunity to complete the following Unit Standard:

	 21939	 Demonstrate knowledge of fashion trends	 Level 1, Credits 3, Version 2
		  in relation to hairstyling. 

	 62	 Maintain personal presentation.	 Level 2, Credits 3, Version 5

What next? 
This course provides a pathway to:
•	 Certificate in Professional Hairdressing (Level 3)*
•	 Certificate in Beauty Services (Beauty Assistant) (Level 4)*

Total Image

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 2 Days (10 hours)	 8:50am – 3pm	 Nelson: 6-7 September
			   Marlborough: 14-15 June

Introduction to Beauty Services

Hospitality continued...

What’s the course about? 
This course will give students the skills to satisfy the needs of customers by meeting 
their expectations of service in an office based customer service position.  Students will 
experience a practical work environment for simulation.

What skills will you learn? 
•	 Explain why personal hygiene and personal care requirements are important factors in a 	
	 workplace

•	 Demonstrate the personal skills required for positions involving customer contact
•	 Greet customers face-to-face and meet their initial needs
•	 Attend to customers’ enquiries face-to-face
•	 Attend to customers’ requests over the phone
•	 Respond to customers’ complaints face-to-face and on the phone
•	 Establish and maintain positive customer service interactions in accordance with 	
	 organisational procedures

Unit Standard Assessment
Compulsory

56	 Attend to customer enquiries face-to-face	 Level 1, Credits 2, Version 6 
		  and on the telephone.

11941	 Establish and maintain positive customer	 Level 2, Credits 2, Version 4
		  service interactions.

Elective

57	 Provide customer service in given situations	 Level 2, Credits 2, Version 6 
497	 Demonstrate knowledge of workplace health	 Level 1, Credits 3, Version 7 
		  and safety requirements.

What next? 
This course provides a pathway to:
•	 Certificate in Business Administration (Levels 2, 3 or 4)*

HALF A
DEGREE
4 FREE*
for local school leavers

*Conditions apply

Entry Level	 Length	 Time	 Dates
Year 11 - 13	 3 Days (15 hours)	 8:50am – 3pm	 Nelson: 19-21 September
			   Marlborough: TBC

Entry Level	 Length	 Time	 Dates
Year 10 - 11	 1 Day (5 hours)	 8:50am – 3pm	 Nelson: 3 August,  
			   Marlborough: 24 August

What’s the course about? 
This course will help you gain service skills for use in a café environment.

What skills will you learn? 
On successful completion you will be able to:
•	 Provide customer service in a café setting. 
•	 Prepare drinks and drink accompaniments correctly for service. 
•	 Ensure all service equipment is clean, operational and ready for use. 
•	 Provide product information. 
•	 Prepare and serve hot and cold beverages to customers. 
•	 Take and process customer orders.

Unit Standard Assessment 
You will have the opportunity to achieve the following unit standard:

	 14425	 Prepare and serve hot and cold non-alcoholic	 Level 2, Credits 2, Version 4 
		  drinks in a commercial environment.

What next? 
Check out other Hospitality Tertiary Pathway courses. This course provides a pathway to:
•	 Certificate in Professional Restaurant, Wine & Bar Service (Level 3).

KEY:
* Qualification includes a National Certificate or Diploma.
** This course is being redeveloped and some details may change.
*** Delivery subject to approval.

For more course information go to:
nmit.ac.nz Search keyword: STAR


